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TITLE of BILLET

Unit User Account Manager
BIC # M2832100068

MISSION STATEMENT

The UUAM is responsible for the assignment and end dating of roles and responsibilities within GCSS-MC.  The UUAM, in cooperation with commodity managers, Company UUAMs and MMOs/MMCs will assist the commander by properly managing all resources (personnel) within GCSS-MC.  The UUAM will also assist in the movement of personnel via TAD or PCS orders by managing and creating the correct FAP relationships with the enterprise helpdesk and the corresponding future command.

To be effective, UUAMs should have a working knowledge of the battalion or company T/O structure for role and responsibility assignment per individual billet.














Reporting and Incumbent Billets

The UUAM is a collateral billet assigned, in most cases, to an MMO or primary staff billet.  The UUAM directly reports to the Commanding Officer via the MOS Officer.

Each company has their respective chain of command.  The Battalion MOS exercises overall oversight, they do not directly report to the UUAM.

Incumbent billets reporting to the UUAM:

· Company UUAMs
· Company MMOs/MMCs



























FUNCTIONS INVOLVED IN ACCOMPLISHING THE MISSION


1. SERVES AS OVERALL MANAGER FOR THE UNIT’S PERSONNEL IN THE ASSIGNMENT OF ROLES AND RESPONSIBILITIES WITHIN GCSS-MC.

2. ENSURES PERSONNEL ARE ASSIGNED PROPER ROLES AND RESPONSIBILITIES PER ASSIGNED T/O BILLET.

3. ADVISE THE COMMANDING OFFICER ON MATTERS PERTAINING TO BILLET VACANCIES AND SHORTFALLS WITHIN GCSS-MC.

4. PLAN, ORGANIZE AND COORDINATE THE PROPER TRAINING REQUIRED TO TRAIN UUAM.

5. ESTABLISHES CLOSE RELATIONSHIP WITH S-1/ADJUTANT FOR PROPER BIC MANAGEMENT PROCEDURES.

6. INVOLVED IN THE SUBMISSION PROCESS FOR THE CREATION OF NEW ACCOUNTS AND SUSPENSION OF ACCOUNTS.  MONITOR REQUESTS WITH THE ENTERPRISE HELPDESK FOR ACTIVATION AND DEACTIVATION OF UUAM ACCOUNTS.

7. ENSURES THE VALIDITY OF UUAM ACCOUNTS AND CONTINUALLY MONITORS ACTIONS TO ENSURE COMPLIANCE WITH ASSIGNED DUTIES.

8. ASSIST COMMODITY MANAGERS IN THE PREPARATION OF GCSS-MC REPORTS.

9. REVIEW PROCEDURES QUARTERLY, UPDATE AS NEEDED.

10. ENSURE THAT THE ANNUAL TRAINING PLAN INCLUDES UUAM SPECIFIC TRAINING.

11. REVIEW ALL SAARS FOR UUAM ACCOUNT CREATION PRIOR TO SUBMISSION TO THE ENTERPRISE HELPDESK.












REPORTING CHAIN of COMMAND













































TASKS AND BASIC OPERATIONS

a. Daily

	(1) Process any new accounts created.  Once a Marine self registers for a GCSS-MC account, you will receive an email notification assigning that individual to you.  If the Marine belongs to you, go to the following link https://gcssmc-oim.csd.disa.mil/xlWebApp/ once you login, the page will look like this:

[image: ]

(2) From this screen, you can click on the appropriate link and either approve, disapprove or reassign the account.  Reassigning is done in case you know the actual UUAM for the company the Marine will be working for.
	
	(3) Additionally, disapproving the account does not mean that the Marine cannot continue to register, this is done in case you do not recognize the Marine and the possibility that the Marine chose the wrong UIC to register under.

	(4) After approving the account, you will now need to assign roles and responsibilities to that Marine.  Click on this link https://gcssmc-sso.csd.disa.mil/gcssmc_portal/index1.html?p_request=OK and you will now be at the main GCSS-MC login page, should look like this:






	
[image: ]

(a) Click on the “EBS Login” button towards the top-left portion of the screen.  You will then be taken to your default login page in GCSS-MC and should look like this:

[image: ]

(b) The top portion under “worklist” are your workflow notifications.  Here you should also see the notification you received via email assigning or approving the Marine’s account.


(c) Scrolling down below, you will see any roles and responsibilities (R&R) you may have.  As a UUAM, you can assign yourself, any R&R as it relates to your duties.  To ensure the Marine’s account is active, you will need to choose the “GCSS-MC User Management” role from this page:

[image: ]
(d) Once you do so, you will then be taken to the following screen where you can search for that Marine in various ways:
[image: ]


(e) Type the name of the Marine or whatever search criteria you are using.  Ensure to hit the “GO” button.  Pressing “ENTER” key will not work on this screen.  Once the screen loads, you need to verify the account is active.  Look on the status column for a green circle with a checkmark like so:
[image: ]
(f) If the account is active, you will be able to assign R&R to that Marine by clicking on the “PEN” icon to the far right of the Marine’s name.  Doing so will take you to the R&R page for that Marine:
[image: ]
(g) Click on the “ASSIGN ROLES” button and you will then be taken to the screen where you select the R&R for that Marine.  This is where an understanding of the T/O comes into play and the billet the Marine is filling.  R&R are assigned based on billet duties.  Currently there is no default R&R assignments based on billet.  The page will look like this:
[image: ]
(h) From the drop down menu you have several choices.  If you choose “roles and responsibilities” it will bring all of them up ten at a time.  You must scroll each page to assign the specific R&R.  You can also do searches with the % if you know what you want to assign:
[image: ]


(5) The process is repetitive per individual.  Each Marine must be assigned R&R individually, based on billet.  The process is reversed when a Marine is leaving the unit or going TAD.  Each time a R&R is assigned, it has the option to place and “END DATE” on that R&R.  This can be applied to the Marine’s EAS, in conjunction with a deployment, or just as a recertification.

	(6) When a Marine self-registers for an account, keep in mind he/she must do so to the UIC personnel is assigned.  All Marines assigned to Maintenance Battalion regardless of what company they will be assigned to, will register under the M28321 UIC.  This is due to the differences in UIC and AAC in TFSMS.  Procedures for self-registration are found in section 10 of this turnover.

b. Weekly

	(1) Creating a “FAP Relationship”.  Processing Marines for PCS, PCA or TAD orders is an aspect the UUAM is involved in.  Any time a Marine has PCS/A orders, the Marine’s account must be transferred to the new command he/she is going to.  The Marine will no longer hold a BIC number from Maintenance Battalion.  This is called a “FAP Relationship” in GCSS-MC.  Currently no procedures are in place for a UUAM to perform this on their own.  The current method is for the UUAM to submit a service request (SR) to the enterprise helpdesk.  To open a SR go to https://gcssmc-sso.csd.disa.mil/gcssmc_portal/training.html and choose CS 102 course.  This will help you in opening a SR.  The content of the SR is simple; it must contain the Marine’s Rank, full name, current UIC assigned and the future UIC he/she will be assigned to.  The future MCC (FMCC) is on the Marine’s web orders.

		(a) To process a TAD Marine, the steps above are the same, the only difference is that the Marine will maintain the current BIC number he/she is assigned.

		(b) Creating a “FAP Relationship” is only needed if the Marine leaving is going to a unit that is already cutover to GCSS-MC.  The unit must ensure that the BIC number is removed regardless whether the FMCC is cutover or not.  As II MEF continues to cutover units, this process will be mandatory for everyone.

	(2) Deleting Roles and Responsibilities.  This process is done in conjunction with a Marine executing PCS, PCA or TAD orders.  All R&R must be deleted or “End Dated”.  Doing so will not cause problems for the Marine at their next command.  The process is the same as in assigning R&R covered earlier.  The difference now is that when you pull up the Marine’s information, all R&R already assigned will be visible.  The page will look like this:

[image: ]

(a) At this point, you must click on the “Show” icon to the very left side of the R&R.  Doing so will open the information for that R&R and provide you with an “Active To” date option.  The date entered must be that day, or it can be future dated if the Marine still needs access to GCSS-MC upon final checkout.  It will look like this:

[image: ]



(3) Adding Resources to Groups.  In GCSS-MC all Marines are referred to as “Resources”.  When a Marine has been assigned R&R, the UUAM must also assign the Marine to the appropriate group.  A group is also known as the UIC/AAC that Marine will be transacting under.  To do so, you must choose the “GCSS-MC Resource Group Setup” role from your main page:

[image: ]

(a) From there you will choose the “Resources” responsibility.  At this time several windows may pop up, this is normal.  Eventually you will be prompted to enter search criteria in the “find Resources” window as below:
[image: ]

(b) You can search in different ways, but in this window under resources, choose name and type the name using as much information known as possible.  For example entering “villar%msgt%moi%” will yield you a smaller list to choose from than entering “villar%”.  When you click on the “Find” button, you should have this on your screen:

[image: ]

(c) If more than one resource comes up, choose the one you need then press on “Resource Details”.  You will then be taken to the “Resource” sub-screen and you will be defaulted to the “Roles” tab like this:
[image: ]

(d) From this screen, click on the “Groups” tab to proceed to the correct assignment screen.  This screen will show any AACs the Marine is currently assigned to, if any.  If currently assigned to an AAC other than M28321, it might cause problems to assign that Marine to M28321.  In this screen, the Marine is assigned to several AACs:

[image: ]


(e) Each line has corresponding assignments in the “Group Members Role”.  Each resource is a “Field Service Representative” entry followed by the “Start Date”.  Notice you have an “End Date” entry here as well.  The last column is the “Approval Group”.  If that Marine will be a funds approver, entering the corresponding AAC here will allow the resource to approve parts requests.  ONLY A SELECT FEW SHOULD BE FISCAL APPROVERS.  This will help in the managing of unit funds and filtering who has access.

		(f) To add more AACs simply click on the next line in the “Groups” side of the screen.  At this point you should click the save icon at the top of the screen displayed by the yellow diskette icon.  If you do not, when you move to a new line, the system will prompt you to save your work.  After saving, check the bottom of the screen to make sure the transactions processed in the install base.

c. Monthly

d. Quarterly

	(1) Review and validate this turnover for accuracy.  Update information as required.

e. Semi-Annually

f. Annually

	(1) Participate in the T/O&E review.

g. Periodically

	(1) Creating a Service “Remedy Ticket” Request.  A “Generating a Remedy Ticket” SR is the gateway to all actions performed by a UUAM.  The term service request is synonymous with isupport ticket.  UUAMs should first contact the 2d MLG Coordination Office prior to creating a Remedy ticket. To create one, you must assign yourself the R&R of “GCSS-MC iSupport Requestor”.  The Knowledge Base page will look like this:
[image: ]

(a) From this point, you can browse the “Knowledge Base” for prior service requests or the “Frequently Used Solutions” to find an answer prior to creating the SR.  ***NOTE: iSupport requests created via the 'GCSS-MC iSupport Requestor' role within GCSS-MC is no longer utilized. Both the GCSS-MC iSupport section Knowledge Base and the SPAWAR Knowledge Base System should be referenced before creating a new GCSS-MC Help Desk support request as many solutions to problems are already documented and available. 

SPAWAR – Help Desk / CAC Required / Knowledge Base / Submit trouble tickets / Status of trouble tickets
https://gdscnola.sscno.nmci.navy.mil/












[image: ]

(b) By clicking on the “Contacts” tab below your name, it will give you the option of adding anyone that needs to know the status of the SR.  Additionally, supporting documentation can be attached by clicking on the “attachments” tab. Formats supported are PDF, MS Word, MS Excel and MS Powerpoint to name a few.  It also accepts the different picture formats of JPEG, JPG, BMP, etc.  Once submitted anyone on the contact list will receive a workflow notification with the SR number assigned.

(2) Self-Registration to GCSS-MC.  When a resource is new to the install base, the resource must self-register.  Follow the below steps:

NOTE: Registration is different than actually logging on and using the system.  This is the first step in the process to gain access.  After registration and approval, the UUAM will assign Roles and other setups prior to the User being able to log in and use the system.  The User will receive an email indicating that his/her account has been approved/created; however, until the UUAM completes the setups for that User, they will not have any roles assigned.  Once the UUAM completes the setups, the UUAM should contact the User and let them know they are good to go.  Click on this link https://gcssmc-sso.csd.disa.mil/ or copy and paste to your internet browser.  The following screen image will appear.







[image: ]
1. Click on OK
[image: ]

1. Click on the Request an Account in the bottom left corner
of the screen above.  You will then be prompted to select your CAC certificate from the pop up window.

[image: ]

1. Choose your DoD eMail certificate

[image: ]



1. Click "OK, Request Account" button after reading the "Warning" page.
[image: ]

1. Click “I Agree” button after reading the Privacy Statement
2. 
[image: ]

Complete the Registration page required information and click the "Go" button.  TIPS: the password should be 15 characters with 2 Upper case, 2 Lower Case, 2 Special

2. (printables except Semicolon, Angular brackets) and 2 Numbers ...AND it cannot contain a dictionary word.
· IMPORTANT: For “Unit Name” select the appropriate roll-up UIC based on the following table:
	New User’s UIC and AAC
	“Unit Name” Selection

	If you are new to GCSS-MC and … 
1) … belong to one of the Units (UIC[s]) listed for the AAC
2) … or you are TAD/FAP to the Unit 
3) … or you are part of a UDP falling in on the Unit
Then select the appropriate value listed under the “Unit Name” column

	Unit = AAC-M00024
UIC(s) = M00234, M01071, M01362, M01363, M01463
	M00024

	Unit = AAC-M00318
UIC(s) = M00318
	M00318

	Unit = AAC-M02211
UIC(s) = M02211
	M02211

	Unit = AAC-M02301
UIC(s) = MS3311
	MS3311

	Unit = AAC-M13101
UIC(s) = M13101, M13403
	M13101

	Unit = AAC-M13220
UIC(s) = M13131, M13132, M13133, M13134, M13135
	M13130

	Unit = AAC-M13130
UIC(s) = M13111, M13112, M13113, M13114, M13115
	M13110

	Unit = AAC-M13310
UIC(s) = M12362, M13311, M13313, M13314, M13320
	M13310

	Unit = AAC-M20021
UIC(s) = M20021, M20022, M20025, M20800
	M20021

	Unit = AAC-M21540
UIC(s) = M21541
	M21540

	Unit = AAC-M69009
UIC(s) = M29035, M29036, M29037, M29094
	M69009


After you have entered the required registration fields, you will receive a screen showing a successful execution.
Follow any additional instructions on subsequent screens.  As stated at the beginning of this document, the User will receive an email indicating that his/her account has been approved/created; however, until the UUAM completes the setups for that User, they will not have any roles assigned.  Once the UUAM completes the setups, the UUAM should contact the User and let them know they are good to go.






Listing of Orders & Directives


MCO 1200.17_	MOS MANUAL
MCO 4400.16_	UMMIPS
MCO P4400.150E	CONSUMER-LEVEL SUPPLY POLICY MANUAL
MCO P4790.2C	MIMMS FIELD PROCEDURES MANUAL
NAVMC 1017	TABLE OF AUTH MATERIAL
NAVMC 3500	TRAINING & READINESS MANUALS
GruO P4790.3D	1st MLG MMSOP
BnO 4790.1A





































Points of Contact Internal or External to Command

II MEF
NAME		PHONE #		BLDG #	EMAIL

Insert Coordination Office and LSFRG Contacts

2d MLG
NAME		PHONE #		BLDG #	EMAIL

CLR-27
NAME		PHONE #		BLDG #	EMAIL

CLB-2
NAME		PHONE #		BLDG #	EMAIL

Maintenance Battalion
NAME		PHONE #		BLDG #	EMAIL

Companies
NAME		PHONE #		BLDG #	EMAIL

Enterprise Helpdesk
NAME		PHONE #		BLDG #	EMAIL

























MISCELLANEOUS INFORMATION

[bookmark: _GoBack]1.  SAAR Submission Procedures.  For users which the UUAM is responsible, are to: Approve or reject account requests for users from within their Command and subordinate units; to activate users upon check in, and revoke user responsibilities and/or account upon check out, assign appropriate Roles and Responsibilities as documented on a DD-2875 System Access Authorization Request and signed by the user’s supervisor, and to support Unit Resource Group Managers by adding/removing users to/from Resource Groups, Inventories, Sub-Inventories, and Territories; review user accounts to ensure accuracy and support Unit Resource Group Managers in the review of a Unit’s Resource Groups, Inventories, Sub-Inventories, and Territories.

The Unit’s User Account Manager is a position of trust and candidates should be of sufficient grade and experience to handle this position. It is recommended, that Marines being considered for this position be of the rank SSGT and above and meet the DOD, DON, and Marine Corps requirements for positions of trust. Exceptions can be considered for Non-Commissioned Officers, but LCPL and below are not the norm and a Command (CO, XO, SGTMAJ) level endorsement is requested prior to consideration for approval.
 To be assigned a position of trust, with unit level end-user administration capabilities (UUAM), favorably adjudicated background investigations are required. Per DoD Regulation 5200.2-R, DoDI 8500.2, and SECNAV Manual 5510.30, an NACI/NACLC (as appropriate) shall be requested and the NAC portion favorably completed before a person is nominated for appointment.

Please follow the below instructions to complete.  Read all instructions prior to starting.

Unit’s User Account Manager (UUAM) Candidate

Open the attached form using Acrobat Reader (Latest Version), and complete the below listed blocks.

Top of Form - Check Initial, Modification, or Deactivate as appropriate.

Top of Form (User ID) – GCSS-MC User Name.

Top of Form - Date completing the Form.

Top of Form (System Name) - Enter “GCSS-MC Enterprise NIPRNET”.


Top of Form (Location) – Enter “DISA DECC MECH PA”.

Numbered Blocks, Complete as per the DD-2875 Instructions except as noted below.

Block 1 - Last Name, First Name, Middle Initial - as it appears on your DoD Common Access Card (CAC).

Block 27. Read and initial/sign the Addendum Page!

NOTE: Sign Page 1, Block 11, and initial/sign Addendum Page. Digital Signatures using DoD PKI are accepted.

Print or E-mail the manually completed and signed or the digitally completed and DoD PKI Signed form to your Supervisor, or in the case of contractors, your Government COR.  Your Supervisor, or in the case of contractors the Government COR, endorses Blocks 13 – 20b upon completion. Supervisor Digital Signatures using DoD PKI are accepted.

UUAM’s SUPERVISOR OR GOVERNMENT SPONSOR

Block 13 – Please provide the following information.

a) "UUAM Training completion date of UUAM being appointed".
b) "UIC(s)” the UUAM will be responsible for approving account requests and assigning roles and responsibilities to users.
c) Resource Groups the UUAM will support. (UIC-MXXXXX, AAC-MXXXXX)

Block 14 - Select "Authorized"

Block 15 - Select "UNCLASSIFIED"

Block 16 - Place a Check in the Box.

Block 16a. ACCESS EXPIRATION DATE – Enter DoD CAC expiration date as it appears on DoD CAC of the person identified in Block 1.

Blocks 17 – 20b. Complete per DD-2875 Instructions.

UUAM‘s  SECURITY OFFICE

Blocks 28-32. Complete

E-mail the completed form that includes UUAM Candidate and Supervisor endorsement signature (DOD PKI Signature Preferred) to M_QUAN_MCSC_GCSS_HELPDESK@usmc.mil and M_QUAN_MCSC_GCSS_IA@usmc.mil with the subject line of “UUAM SAAR”. Failure to send to the two specified email addresses

and include the appropriate subject line could delay processing.

The enterprise helpdesk will initiate a service ticket upon receipt and assign the service ticket to the GCSS-MC IA Team. The completed form will be delivered via the included email address for review and acceptance by the GCSS-MC IA Team. Incomplete or questionable forms will be rejected with explanation. Once accepted, the form will be routed to the GCSS-MC IAM for approval and subsequent GCSS-MC Unit User Account Manager Role and Assignment.  Always cc your UUAM when sending this email to the helpdesk and save the file in the following format: “LNAME_SAAR_MXXXXX” so it would look like this VILLAR_SAAR_M28321.

2.  Creating Sub-Groups in GCSS-MC.  These steps will assist you in creating sub-groups within the main AAC.  For example, if you are the UUAM for the Armory, you can create specific sub-groups such as “M28321 Armory Crew Served Weapons” or “M28321 SL-3 Service requests”.  Notice that the AAC is in the front.  Always get in the habit of placing the AAC first in any sub-group you create.  This will help immensely when searching for them in the install base or when creating certain reports.  Additionally, resources can be assigned to sub-groups to track specific work, man hours, expenditure of funds, etc.  For example, creating a sub-group for your precision weapons resource and track any and all work performed specific to that area.

	a. It is important to note that when creating sub-groups, anyone who needs to access that information such as Maintenance Officers/Chiefs, MMOs/MMCs must be made members of those groups as well, slides follow below:
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3.  List of Billets to Roles.  The following list is a small translation of a billet and the R&R pertinent to that billet.  Keep in mind this is not a concrete setup so consider these as a initial process.  They are listed as follows:

	BILLET DESCRIPTION 
	ROLES

	COMMAND STAFF
	GCSS-MC Requestor                                                                                GCSS-MC iSupport Requestor

	MAGTF PLANNER
	GCSS-MC MAGTF Planner                                                                              GCSS-MC Unit Planner                                                                                                                                                                                                                                         GCSS-MC iSupport Requestor

	FINANCIAL MANAGER
	GCSS-MC Financial Data Manager                                                     GCSS-MC DBI Procurement Management Dashboard User 
GCSS-MC DBI Procurement Performance Dashboard User                                                                             GCSS-MC DBI Procurement Status Dashboard User                                                                                                                       
GCSS-MC iSupport Requestor 

	INTERMEDIATE SUPPLY OFFICER
	GCSS-MC Inventory/Supply Officer                                                         GCSS-MC Discoverer Reports Writer                                                                                Customer Fulfillment Management Dashboard User.                                                                                                          GCSS-MC Inventory/Supply Account Manager                                                                        GCSS-MC iSupport Requestor

	INTERMEDIATE SUPPLY CHIEF
	GCSS-MC Inventory / Supply Admin Chief
GCSS-MC DBI Inventory Management Dashboard User
GCSS-MC DBI Shipping Management Dashboard User
GCSS-MC Discoverer Reports Writer
GCSS-MC Logistics Chain Planner – APS
GCSS-MC Logistics Chain Planner – MRP
GCSS-MC Logistics Chain Planning Manager – APS
GCSS-MC Using Unit Item Master Manager                                                 GCSS-MC iSupport Requestor

	INTERMEDIATE SUPPLY CLERK
	GCSS-MC Inventory / Supply Admin Chief                                      GCSS-MC Inventory/Supply Shipping & Receiving NCO                                                              GCSS-MC iSupport Requestor                             

	INTERMEDIATE SUPPLY SECREP CLERK
	GCSS-MC Order Manager                                                                           GCSS-MC Order Management Clerk                                                                  GCSS-MC Inventory / Supply Account Manager
GCSS-MC Inventory/Supply Shipping & Receiving NCO                                    GCSS-MC Inventory / Supply Quality Control Inspector                                                                         GCSS-MC Inventory / Supply Records / Publications Clerk                                                                                                   GCSS-MC iSupport Requestor 

	COMMANDER
	GCSS-MC Accountable Officer                                                  GCSS-MC iSupport Requestor

	RESPONSIBLE OFFICER
	GCSS-MC Responsible Officer                                                               GCSS-MC iSupport Requestor

	UNIT USER ACCOUNT MANAGER   
	GCSS-MC Unit User Account Manager                                                                          GCSS-MC Discoverer Reports User                                              GCSS-MC iSupport Requestor

	USING UNIT SUPPLY OFFICER
	GCSS-MC Inventory/Supply Officer                                              GCSS-MC Discoverer Reports User                                       GCSS-MC DBI Procurement Management Dashboard User                 
GCSS-MC DBI Procurement Performance Dashboard User                                   GCSS-MC DBI Procurement Status Dashboard User                 
GCSS-MC DBI Customer Fulfillment Management Dashboard User                                                                                               GCSS-MC Inventory/Supply Account Manager                    
GCSS-MC iSupport Requestor

	USING UNIT SUPPLY CHIEF
	GCSS-MC Supply Chief                                                             GCSS-MC Discoverer Reports User
GCSS-MC iSupport Requestor

	USING UNIT SUPPLY CLERK
	GCSS-Inventory/Supply Admin Clerk                                  GCSS-MC Install Base Property Manager                                                GCSS-MC Inventory / Supply Records / Publications Clerk                   
GCSS-MC Inventory/Supply Shipping & Receiving NCO                                                            GCSS-MC Mass Edit and Install Base      
GCSS-MC iSupport Requestor

	FINANCIAL CLERK
	GCSS-MC Financial Inquirer                                                                 GCSS-MC iSupport Requestor 

	WAREHOUSE CHIEF
	GCSS-MC Inventory / Supply Warehouse Chief                                                                  GCSS-MC Discoverer Reports User                                                              GCSS-MC Inventory / Supply Shipping & Receiving SNCO                                                                                           GCSS-MC iSupport Requestor

	WAREHOUSE CLERK 
	GCSS-MC Inventory / Supply Quality Control Inspector                              GCSS-MC Inventory / Supply Warehouseman                                     GCSS-MC iSupport Requestor

	MAINTENANCE MANAGEMENT OFFICER
	GCSS-MC Maintenance Management Officer / Chief                                              GCSS-MC Order Manager                                                      GCSS-MC DBI Field Service Dashboard User
GCSS-MC Discoverer Reports  User                                       GCSS-MC iSupport Requestor

	MAINTENANCE MANAGEMENT CHIEF
	GCSS-MC Maintenance Management Officer / Chief                                               GCSS-MC DBI Field Service Dashboard User                                         GCSS-MC Discoverer Reports  User                                                   GCSS-MC iSupport Requestor

	MAINTENANCE MANAGEMENT CLERK
	GCSS-MC Maintenance Management Clerk                           GCSS-MC Maintenance Layette Parts Manager                                           GCSS-MC Mechanic / Technician                                      GCSS-MC Tool Room / Calibration NCO                             GCSS-MC PEB / Spares Manager                                     GCSS-MC iSupport Requestor   

	MAINTENANCE OFFICER
	GCSS-MC Maintenance Officer                                           GCSS_MC Order Manager                                                                                                                                                   GCSS-MC Maintenance Capacity Planner                                                                   GCSS-MC Maint Shipping & Receiving SNCO                       GCSS-MC Install Base Equipment Configuration Manager  
GCSS-MC Mechanic / Technician
GCSS-MC Discoverer Reports User                                                         GCSS_MC iSupport Requestor

	MAINTENANCE CHIEF
	GCSS-MC Maintenance Chief                                            GCSS-MC Order Manager                                                                                                               GCSS-MC Maintenance Capacity Planner                          GCSS-MC Quality Control Chief                                          GCSS-MC Maint Shipping & Receiving SNCO                        GCSS-MC Install Base Equipment Configuration Manager GCSS-MC Discoverer Reports User                                                               GCSS-MC iSupport Requestor 

	MAINTENANCE TECHNICIAN
	GCSS-MC Mechanic / Technician                                                               GCSS-MC Maintenance Layette Parts Manager                                                                                       GCSS-MC Tool Room / Calibration NCO                                                           GCSS-MC PEB / Spares Manager                                                      GCSS-MC Discoverer Reports User                                                                                                                                                                                                                            GCSS-MC Maint Shipping & Receiving SNCO                                                                                                          GCSS-MC iSupport Requestor 

	OPERATIONAL SUPERVISIOR
	GCSS-MC Service Operations Chief                                                  GCSS-MC iSupport Requestor

	OPERATOR SUPERVISIOR
	GCSS-MC Service Operations Clerk                                                                               GCSS-MC iSupport Requestor 




















CURRENT PROJECTS
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Log into GCSS and select Resource Group Setup
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Select Maintain Resources-Groups
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Select Maintain Resources-Groups
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Input desired naming convention in the Name field, save work.
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Input desired naming convention in the Name field, save work.
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Input desired Unit description in Description field, save work.
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Input desired Unit description in Description field, save work.
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Under “Members” tab, identify an employee resource, save work.
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Under “Members” tab, identify an employee resource, save work.
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Click Member Roles button, click Role Type LOV.
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Click Member Roles button, click Role Type LOV.
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Select Foundation, click OK button.
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Select Foundation, click OK button.
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Click Role LOV button, save work.


Microsoft_Office_PowerPoint_Slide7.sldx


Click Role LOV button, save work.
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Move to Roles tab, click Role Type LOV, select Field Service Representative 

option, click OK button.
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Move to Roles tab, click Role Type LOV, select Field Service Representative option, click OK button.
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Click Role LOV button, save work.
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Click Role LOV button, save work.
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Create new record, click Role Type LOV button, select Foundation option, 

click OK button.
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Create new record, click Role Type LOV button, select Foundation option, click OK button.
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Move to Role field, click LOV button, save work.
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Move to Role field, click LOV button, save work.
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Move to Used In tab, in Application Areas field create the above records, 

save work.
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Move to Used In tab, in Application Areas field create the above records, save work.
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Move to Parent Group tab, in Group Name field identify appropriate 

Parent Group, tab out of field, save work.
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Move to Parent Group tab, in Group Name field identify appropriate Parent Group, tab out of field, save work.





image1.png

WDKBAZ405026

Eile Edit View Folder Tools Window Help

ORACLE'

He O &

SPIRDBER LT

)

~ Groups

Number (2671

Name [UIC-M21541 SUPPLY
Accounting Code
Ermail Address

Active Dates

Start [31-MAR2011

End

[ Exclusive Flag

Description [30 RAD BN 11l MEF SUPPLY

Members Roles Used In Child Groups
Group Nurnber Group Narme Start Date End Date
| |22 uICM21541 1AR 2011

FRM-40400: Transaction complete: 1 records applied and saved
Record: 111 [ | Listofvalu... |

| <0sc>














image1.wmf
Company

UUAMs

MOS

Clerk

MOS

UUAM

MOS

Commodity

Managers

Maintenance

Operations

Section OIC

2d Maintenance Battalion

Commanding Officer

** CLR-27 **

Commanding

Officer

2d MLG G4

II MEF

G-4



